
Correction to Western’s Responses to Customer Comments and Questions Regarding 
Information Provided at the May 14th Post-2004 Informal Rates Meeting 
 
In the above referenced document, under the section entitled “GENERAL 
QUESTIONS”, Western’s response to question number 1.d.3 regarding ISO costs, is 
deleted and the following response replaces it:  Due to the changing nature of ISO related 
costs and the fact that each customer’s needs for ISO related services may vary, Western 
suggests customers discuss with the ISO the services that would apply to them and the 
associated costs.  


